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freeVoice – Innovative Headsets 
Headsets have become an essential part of our working day and 
increasingly so in our private lives as well. Straightforward consu-
mer headsets can be had today from all consumer electronics 
shops and can be bought without consulting or service. Professio-
nal headsets continue to represent a small investment for the 
company. The decision as to which headset is suitable for which 
purpose requires consulting. At the same time, it is also important 
that the headset is always ready for use, this is why it requires 
proper care and also fast and reliable service in the event of a de-
fect.

Market changes
The big headset makers are looking for increasingly direct contact
with the end customer. But this is done in a relatively passive way
without direct consulting and with no service. As a dealer we do 
not want to be reduced to merely «product pushers» who only 
handle the logistics. Which is why we have decided to develop our 
own line of headsets for the professional sector.

freeVoice headsets
Headsets from freeVoice stand out thanks to their outstanding 
wearing comfort. The design and the sound give you the feeling of 
a face-to-face conversation. It almost lets you forget you are on 
the phone. The ergonomic and functional design offer even more 
comfort for people who spend a lot of time on the phone and at a 
very reasonable price.
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Space Stereo – Bluetooth-Headset for the office and on the way

The freeVoice Space is unique with his design and reinforced aluminum
joints. Provides high quality sound whether in the office or in your free time,
thanks to UNC even in noisy office environments. No matter where you are
and whether you are listening to music or having a conversation, with the
freeVoice Space you have a high quality headset.

• 	Duo connectivity: softphone and mobile phone
• 	Aluminum reinforced joints
• 	Bluetooth Version 5 (Klasse 1)
• 	Up to 10 hours talk time
• 	Wireless range up to 30 meters
• 	Noise-cancelling microphone
• 	HiFi Wideband-Audio (20kHz)

Space Stereo

Space 
FBT650B
Scope of delivery:
Headset, Neoprene bag,
USB-cable

Space BTS Set
FBT650BTS
Scope of delivery:
Headset, Neopren bag,
USB-cable, Dongle FCT170,
charching station

Space BT Set
FBT650BT
Scope of delivery:
Headset, Neopren bag,
USB-cable, Dongle FCT170

Charging station	
FCS650

Connect Dongle
FCT170

Connect Dongle
The Bluetooth Dongle «Connect Dongle 170» is
used in combination with the Bluetooth head-
sets from freeVoice for Skype for Business as
well as with all softphones such as Cisco,
Avaya, 3CX, and so on. The dongle provides a
high-quality connection and use of a unified
communications environment and is fully com-
patible with the entire freeVoice Bluetooth
headset series.
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Space Mono – Bluetooth headset for the modern workplace

Space Mono

The Bluetooth Headset Space FBT650MTS was developed especially for the 
modern workplace. With its captivating Swiss Design it supports a wearing 
comfort that leaves nothing to be desired. The high-quality HIFI handset 
supports your conversation with crystal clear sound. The high-quality micro-
phone at the tip of the discrete microphone arm, absorbs disturbing ambient 
noise thanks to Noice Cancelling Technology.

• 	Duo connectivity: softphone and mobile phone
• 	Replaceable battery integrated
• 	Aluminum reinforced joints
• 	Bluetooth Version 5.0 (Class 1)
• 	Up to 10 hours talk time
• 	Up to 30 meters range
• 	Noise-canceling microphone
• 	HiFi Wideband-Audio (20kHz)

Space 
FBT650M
Scope of delivery:
Headset, Neoprene bag,
USB-cable

Space MTS Set
FBT650MTS
Scope of delivery:
Headset, Neopren bag,
USB-cable, Dongle FCT170,
charching station

Space MT Set
FBT650MT
Scope of delivery:
Headset, Neopren bag,
USB-cable, Dongle FCT170

Charging station
FCS650

Connect Dongle
FCT170

Connect Dongle
The Bluetooth Dongle «Connect Dongle 170» is
used in combination with the Bluetooth head-
sets from freeVoice for Skype for Business as
well as with all softphones such as Cisco,
Avaya, 3CX, and so on. The dongle provides a
high-quality connection and use of a unified
communications environment and is fully com-
patible with the entire freeVoice Bluetooth
headset series.



7

Space Corded Stereo/Mono

Space Corded – Concentrated work in the office or home office 

The wired headset Space FSP440 has been specifically designed
to address today’s requirements for a modern workplace. This professional 
equipment will help you focus and improve your conversations. Easy access to 
the most frequently used functions, such as volume and mute, offers you 
simple and fast application. 

• 	Noise-canceling microphone
• 	In-line controller with buttons
• 	Integrated LED for visual call indication
• 	Optimal Passive-Noise-Cancelling
• 	Large, comfortable ear pad
• 	Enjoy an optimal music experience

Space Corded Stereo
FSP440UCB
Scope of delivery:
Headset, Neoprene bag

Space Corded Mono
FSP440UCM
Scope of delivery:
Headset, Neoprene bag
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UC Manager – Extend the functions of your headset

Features
• Call-Control functions
• Recording-Features
• Busylight-Support
• Synchronizes presence information
• Firmware-Updates for freeVoice-products
• Log- and Feedback-Links
• Link in to Windows Audio Devices
• Automatically online at Audio
• Action-URLs (Call setup/caller)
• Autostart with Windows
• Battery level indicator

Compatibility
• MS Windows from Version 7
• Teams
• Skype For Business
• 3CX
• CounterPath
• Unify
• Avaya
• Cisco
More will follow soon
Headsets:
• freeVoice FOX USB
• freeVoice Bluetooth-Dongle
Other devices:
• Kuando Busylights

Headsets are usually recognized as simple audio devices. To use other functions
such as call control, is additional software needed to connect to the various
softphones and applications.

With the freeVoice UC Manager you have the possibility to control all
functions such as: Mute, volume up / down, call control etc. with the headset.
The UC Manager reads and synchronizes the various presence information
from your softphone. In addition Busylights of the company Kuando are
supported directly and communicate the Presence status reliably.

Download Link: www.freevoice.biz/en/ucm

UC Manager
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Fox840 USB DECT Mono

The cordless USB DECT headset freeVoice Fox FX840 USB DECT makes 
you independent of your desk. The easy installation and intuitive operati-
on makes it an ideal headset for both beginners as well as for more 
versed frequent callers.

Remote Call Control
The integrated EHS interface lets you accept and end calls on the
headset. You can also adjust the volume to suit your needs and
mute the microphone.

Best sound quality with no restrictions on comfort
The noise-cancelling microphone effectively filters out troublesome
ambient noise. With the headband and the large soft ear pads, the 
headset adapts perfectly to your head and ear, thus leading to a further 
improvement in understanding. Which also leads to an increase in clarity. 
The Fox can be optimally used throughout the entire office day because 
of the comfortable carrying method and the integrated battery.

Comprehensive hearing protection
The headset offers comprehensive hearing protection that has been
certified in accordance with DIN EN 60950-1 to protect your ears
against sudden noise peaks.

Fox FX840 –  USB DECT Cordless–Enjoy wireless freedom

freeVoice Fox Mono USB  
FX840UCM

USB

freeVoice Fox Duo USB  
FX840UCB

• 	Intuitive call control buttons on the headset
• 	Noise-cancelling microphone
• 	Comprehensive Hearing Protection
• 	Wireless range up to 100 meters
• 	Up to 8 hours talk time
• 	Conference mode with up to four headsets on a base
• 	Shock Protection DIN EN 60950-1
• 	Scope of Delivery: Headband

Fox FX810 – DECT Cordless–Enjoy wireless freedom

• 	Intuitive call control buttons on the headset
• 	Noise-cancelling microphone
• 	Comprehensive Hearing Protection
• 	Wireless range up to 100 meters
• 	Up to 8 hours talk time
• 	Conference mode with up to four headsets on a base
• 	EHS interface for electronic call acceptance
• 	Shock Protection DIN EN 60950-1
• 	Scope of Delivery: Headband

freeVoice Fox Duo 
FX810B

The popular wireless DECT headset freeVoice Fox FX810 is now also
available as a DUO version. The simply installation and intuitive operation 
makes it ideal as a wireless entry-level headset, but also for experienced 
frequent callers.

freeVoice Fox Mono 
FX810M

Fox810 DECT Duo
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Gym MX – Your ideal training partner with hi-fi Stereo sound

freeVoice Gym MX has been developed for your outstanding athletic
achievements. It offers hi-fi sound quality and a perfect fit. The extre-
mely light, ergonomic design with its discrete, behind-the-ear cable also
prevents annoying entangled cables and offers the highest wearing
comfort. The intuitive remote controller puts you in charge of your music
tracks, films or calls on your connectable Bluetooth device – making the
Gym MX an ideal training partner.

• 	Ultra compact design and highest Eargel comfort
• 	A2DP-Audio
• 	Up to 8 hours talks time
• 	Range up to 10 metres
• 	Bluetooth version V4.2 (Classe 2)
• 	Bluetooth Multiuse connectivity connects to up to eight
• 	Devices and keeps two calls on hold in parallel
• 	Up to 240 hours standby time
• 	Scope of delivery: Bluetooth headset, micro USB charge lead,
• 	3 silicone ear pieces, instructions for use

freeVoice Gym MX 
FBT150

Gym MX

Tube II – Bluetooth-Headset with Multipoint and CVC Technology

The new Bluetooth headset FreeVoice Tube FBT255 is as flexible as you
are. You get a crystal clear reception, even up to 10 metres from a
telephone. Thanks to the ultralight design, you will hardly notice the
Bluetooth freeVoice Tube headset, even if worn for longer periods. The
silicon ear pieces and the ear clip adjust automatically to your wears to
further improve the acoustic understanding.

Multipoint-Bluetooth
The headset can be connected to two phones simultaneously and you
can toggle between both phones.

• 	A2DP-Audio
• 	Range of up to 10 meters
• 	Super lightweight (12 g) and comfortable EarGel-ear pieces
• 	Bluetooth multiuse connectivity
• 	Up to 6 hours talk time
• 	Up to 150 hours standby
• 	Scope of delivery: charger, Micro-USB charge lead, 3 silicone ear pieces, 2 ear 

clips, car fastening clip

freeVoice Tube II Bluetooth Headset 
FBT255

Tube II
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freeVoice SoundPro 360 Mono UNC 
FSP360M

freeVoice SoundPro 360 Duo UNC 
FSP360B

Nimbus II

The freeVoice Nimbus offers a high sound quality, even in noisy office
surroundings, thanks to the microphone that suppresses ambient noise. The 
lightweight headset does not become uncomfortable, even when worn for 
longer periods. With Multipoint Bluetooth it can be connected to two mobile 
devices simultaneously.

• 	Noise-cancelling microphone to suppress ambient noise
• 	First-class sound quality even in noisy office surroundings
• 	Range of up to 10 meters (Class 2)
• 	Bluetooth Multiuse for the simultaneous use of 2 cellphones
• 	Weight: headset 43 grams
• 	Up to 13 hours talk time
• 	Up to 220 hours standby
• 	Bluetooth V4.1
• 	Scope of delivery: mains adapter 230V, USB connecting cable, desktop charging station

Nimbus II – Bluetooth headset for the office

freeVoice Nimbus II  
FBT019M

SounrPro 360 Mono/Duo

SoundPro 360 – Made for full commitment in call centres!

The SoundPro 360 combines the excellent technical qualities of the
SoundPro 360 with a specially shaped headband that lets the ear pads
rest on your ears at an optimal angle. Together with the soft supporting
rings and the large soft ear pads, the headset still sits comfortably on
your head after several hours of telephoning.

• 	Ultra-noise-cancelling microphone for the very best ambient noise suppression
• 	The very best sound quality from neodymium loudspeakers
• 	Acoustic shock protection (hearing protection)
• 	Surface finish with nano-plating technology
• 	QD plug
• 	King-size ear pads
• 	Scope of delivery: headband
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SoundPro 350 – Perfect for day-to-day use in the office

freeVoice SoundPro 350 Duo UNC 
FSP350B

The easily bendable microphone can be optimally
positioned near the mouth.

SoundPro 350 Mono/Duo

freeVoice SoundPro 350 Mono UNC 
FSP350M

With its ultra-noise-cancelling microphone, the SoundPro 350 is a
reliable partner for clear communication at an unbeatable price in very
noisy environments such as call centres and open plan offices.

• 	Ultra-noise-cancelling microphone for the very best ambient noise suppression
• 	The very best sound quality from neodymium loudspeakers
• 	Acoustic shock protection (hearing protection)
• 	Surface finish with nano-plating technology
• 	QD plug
• 	King-size ear pads
• 	Scope of delivery: headband

freeVoice SoundPro 310 Duo NC 
FSP310B

freeVoice SoundPro 310 Mono NC 
FSP310M

The SoundPro 310 satisfies your basic requirements for an optimum
phone call and will convince you through its outstanding value for 
money. The SoundPro 310 offers the most innovative functions such 
as a noise-suppressing NC microphone, soft ear pads and adjustable 
headband.

• 	Noise-cancelling microphone to suppress ambient noise
• 	The very best sound quality from neodymium loudspeakers
• 	360 degree rotatable microphone arm
• 	Acoustic shock protection (hearing protection)
• 	QD plug
• 	King-size ear pads
• 	Scope of delivery: headband

SoundPro 310 – Entry-Level-Headset for your Office

SoundPro 310 Mono/Duo

New ultra-elegant microphone
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SoundPro 412 Mono/Duo

SoundPro 412 USB – freeVoice comfort for UCC platforms

The freeVoice SoundPro 412 UC has been designed to experience
MS Teams, Skype and Zoom in its full broadband audio quality and to 
use the excellent speech transmission capability. The headset has a 
noise-cancelling microphone that effectively suppresses unwanted 
background noises. Use the call control keys that are integrated into the 
cable to accept and terminate calls directly from the headset, to adjust 
the volume, and to activate the mute function.

• 	Noise-cancelling microphone to suppress ambient noise
• 	Compatible with Microsoft Lync (Teams)
• 	HD Voice Wideband (7,6 kHz)
• 	Hearing protection with PeakStop technology
• 	Plug & Play, no software installation required
• 	Superlative sound quality (DSP technology)
• 	Filters out noise for a clear and interference-free sound
• 	In-line controller with buttons for call control, mute and volume

In-line controller for call acceptance, volume regulation and
microphone mute.

freeVoice SoundPro 412 Duo NC 
FSP412UCB

freeVoice SoundPro 412 Mono NC 
FSP412UCM

FC connecting cable

FCF connecting cable for Cisco

FC-AG connecting cable for RJ45 headset sockets for Aastra and Siemens

•	 Connecting cable with Quick Disconnect (QD) connector and FCC-4/4 plug
•	 Can be extended to 1.8 m.

•	 Connecting cable with Quick Disconnect (QD) connector and FCC-4/4 plug
•	 Can be extended to 1.8 m.

•	 Connecting cable with Quick Disconnect (QD) connector and FCC-4/4 plug
•	 Can be extended to 1.8 m
•	 Suitable for all telephones with RJ45 headset connection

8800-01-01-FRV 	 FC connecting cable

8800-01-37-FRV 	 FCF connecting cable

8800-01-94-FRV 	 FC-AG connecting cable

SmartCord

•	 Can be connected to almost any traditional telephone set and IP telephone
•	 Microphone amplifier to increase the transmission level

DA-30 		  SmartCord freeVoice

HIS connecting cable for Avaya one-X 96xx/16xx/17xx

•	 Can be connected to for Avaya one-X phone systemem
•	 Microphone amplifier to increase the transmission level

88001-04-FRV		 HIS connecting cable

freeVoice Connecting cable

Accessories

ST35AS connecting cable

•	 Spiral cable for all headsets with QD and 3.5 mm phone jack
•	 Fits Alcatel system sets: IP-Touch 4028/4038/4068/9 series 4029, 4039

8735-009-FRV 	 Spiral cable for Alcatel
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•	 Quick Disconnect (QD) connector and 2.5 mm phone jack
•	 Fits for mobile and DECT telephones

8800-00-46-FRV	 ST25A connecting cable for cellphones and DECT

ST25A for cellphones and DECT

ST25PS connecting cable for Panasonic and Gigaset Pro

ST25FCC connecting cable for Panasonic and Gigaset Pro

•	 Connecting cable with Quick Disconnect (QD) connector and 2.5 mm phone jack
•	 Fits desktop phones from Panasonic, Gigaset, etc.

•	 Connecting cable with FCC4/4 and 2.5 mm phone jack
•	 For cordless headsets on desktop telephones with 2.5 mm headset connection

8800-01-46-FRV	 Connecting cable for Panasonic and Gigaset Pro

8800-00-75-FRV	 Connecting cable for Panasonic and Gigaset Pro

ST35T connecting cable for cellphones and DECT

ST35T connecting cable for cellphones and DECT

8800-01-87-FRV	 Connecting cable spiral for Mobile 4 pin phone 3.5mm to QD

8800-00-87-FRV	 Connecting cable straight for Mobile 4 pin phone 3.5mm to QD

•	 Connecting cable spiral QD for Mobile and DECT Phones with 4 pin phone jack 3.5mm  
(e.g. Iphone, Samsung Galaxy etc.) for all wired headsets.

•	 Connecting cable QD for Mobile and DECT Phones with 4 pin phone jack 3.5mm 
(e.g. Iphone, Samsung Galaxy, Alcatel DECT etc.) for all wired headsets. Exception iPhone SE!

freeVoice Connect 140 USB Adapter 

•	 Compatible with Microsoft Skype for Business, Teams
•	 In-Line Controller with LED buttons for call control

 FCT140		  Compatible with all corded headsets

Supervisor Y-cable, QD to 2x QD with mute switch

•	 Supervisor cable for connecting two headsets. One side can be muted.

8312-129-FRV 	 Supervisor Y-cable, QD to 2x QD with mute switch

Accessories

EHS adapter Panasonic DT-series and HDV series

14201-40-FRV 	 EHS adapter Panasonic DT-series and HDV series

EHS adapter Panasonic NT-serie

14201-401-FRV 	 EHS adapter Panasonic NT-serie

EHS adapter for Grandstream GPX21xx/17xx/16xx

14201-71-FRV		 EHS adapter for Grandstream GPX21xx/17xx/16xx

Accessories
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EHS cable DHSG

EHS cable Avaya

EHS cable Alcatel MSH

EHS cable Alcatel DHSG

EHS cable Cisco

EHS cable Cisco

14201-10-FRV 		 EHS/DHSG cable for Aastra, Siemens, Snom, Elmeg, Yealink, Tiptel, Swyx, etc.

14201-35-FRV 	 EHS cable for Avaya 16xx series and 96xx series

14201-36-FRV 	 EHS cable MSH for Alcatel 40xx and 80xx

14201-81-FRV 	 EHS cable DHSG for Alcatel 40xx and 80xx

14201-16-FRV 		 EHS cable for Cisco freeVoice Fox and Jabra GN91xx and 93xx Headset

14201-22-FRV 	 EHS cable for Cisco with Jabra PRO 94xx and 9xx series

freeVoice EHS cable for wireless headsets

Accessories

freeVoice leather and foam pads

0473-279-10-FRV 	 Set of 10

0473-279-4-FRV 	 Set of 4

Leather pad Ø 4 cm for SoundPro (10 or 4 pcs)

0473-299-10      	 Set of 10

0436-869-10-FRV	 Set of 10

0473-299-4      	 Set of 4

King-Size-Leather pad Ø 5 cm to SoundPro and Fox-series (10 or 4 pcs)

Microphone foam cushions

Accessories
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Notes
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